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, WXH

2 XU9 LFVRUDQ
7UHH | XQRI

/ RYH DQG VKKH

0 DILF Rl &DUQJ

7KLV \ HDURXU &DUIHY SHRXUH JURXSV ZHH
LOYWMS VR GHRIDM D RKUMF DV WHH 1RU\KH
VERUDQ WHP HS [ HAYDCDWEWDP HY &KXUK
DQG Z KDAXQRGHG ZDV IDU P RIH \WDQ DQ
DW DG FDW VHWRQ W EHDPH D
FHBEUDWRQ Rl FRP P XQW DQG WH SRZ HIXO
FRQGV EHEHHQ FDUHY DQG WH &YHS RQHV
WH \XSSRW

YWRP WH P RP HONMWH [IWMWNKHAWR  SCSHU ZDV
XQRGHG \WHHZ DV OXIKWMU VRIHKHLOHW DQG WRY

WT 0 DQ FDUHY WRG XVKRZ P XAK WH HJR HG
VIMSSIQ) IZD IIRP WHU GDI® UHVSRQUEIDMN \R

VP SO PDN\H \VRP HMIQ] EHDXWXO DG R GR W
DBQIMGH RIWHLY Z KR WKO XQGHIAMIQG WHUZ RUG

(P DIOLQI R# FDUHUMHVRXUFH RUD

7KH QHZ VOGWMURI &DUHYY 5 HVRXUH

: HE FDUHOAHVRXUAH RUJ

' HFHP EHU

2 XUJURXSV ADI\MG GHIFDM DQIHY DQG W), 9IERUDQ
VMBI SDUFHY HDFK RQH GEH®IG Z W WH JUWFDUHY
JYH \R IUHD HHY D SDMFH ®H WP H
UMEHQRH KXP RXU KRSH $V RQH FDIHULHBRMG |\
IHOVIRRG VR QDP H WH WIQIV ZH JIYH ZH GRQW
DZ DV UDOHKRZ PXFK ZHGR  : HDOR FHDMG
KRXVH\KCBHG FDBY HOFK (RRP WP ERDIQ) D
QUHHON SDW R D FDIHWV @H NWKHQ IRU
QRXUMKP HOV OMQ) IRRP  IRU FRP IRW KD@D.  IRU
ZHBRP IQ) RWHY 1Q DQG EHARRP  IRU UIMWDQG
\VOIHW 7KHVH FDLBV \SDUNHG FRQYHDIRQY DERXVIKH
PDQ URBV FDUHY \BNH RQ TXIHW® DQG ZMRXW
UHFRIQUWRQ DQG KRZ HOFK LRRP IHBRW D GlLIHHQW
NQGR FDWH

3HKDSV\WH P RWIP RYIQJ SDWR \WH SURVIRWZ DV \WH
SDSHUEDXE®N &DHY DEGHG SKRRV R WHP VHOHV
DOG WHU @®YHG RV \RPH WD ZIW XV \RP H
UP HPEHHG ZIW GHHS DIHRIRQ +DQIQ) WHWH
EDXEGN RQ WH WHH EHFCP HD P RP HOAR| LHOPRIRQ
DQG SUCGH

2 GHFDIHUWKDHG  6HHQI P\ P XP V SKRVR RQ VKH
WHH P DGH P H | HHOTNH VKH Z DV SDUARE &KUMR DV
DIDIQ $QRMHUMDG W/ GRYHD VR \KRZ ZKR ZH
FDUH | RU QRARVAZ KDWZ HGR

&ROMOQXHG RYHUBDI—7
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7R FRP SBW \WH GVSO. RCH R RXUMEBIOMG FDUHLY/
KDQG VMMAKHG WUHH VIMQQIQJ 9IEVRUDQ MBI DSLRQY
(YHY GHEIO IRP WH GHIDM WKIQ) R \WH
WRXIKWKOFKRIEH R IDEURY UIHBRMG \WH GHAEDIRQ
DQG FRP SDMRQ WDWADUHY \WKRZ HYHY GD. 7KHWH
DSURQV WRRG DV DM P ERCRI \WH HWHQWDCZ RUN DWW
FDUHY/FDUY RAWQHYHY KRXVHKRT DG FRP P XQW

7KH IIQVKHG 9IRRUDQ &KUMF DV WHH Z DV EHDXWXO
EXWPRH P SRUBQ® WZDV P HIQQIXO (YHY
GHFRDIRQ KDG D MRY R WO ( YHY EDXE®I KHG D
PHPRY (YHY DQIHODQG SDURHOUHSUHVHOMG WH
XQUHHQ JILW FDUHY/ JYH GD. DIMUGD,

7KH WHH MBQGV DV D \WEX\W VR XQSDIG FDUHY WHU
GYH VAHQIW JUH MR DQG \WH SHRS®I ZKR IQVSILH
WHP WD UHP IQGHUWDWADLIQ) I QRABVAD LR®! W
D LHDARQKIS D GUDR : H DH IQAHIED SIRXG R
HYHY RCH Z KR \RRN SDIW<RX GEQWMVAGHFRIDM D
WHH \ RX IL@G W W KHDUW

6HWYLQJ VIKH SHRS® Rl %d.DGIRUG + DURIDWA 6HE\ DQG &WDYHQ' LWWUFW



0 HWDJHILRP RXU

&KLHI ([ HFXVIYH

" HDUSHDGHY/

"W KDV EHHQ D EXV\ WLPH DW &DUHUV 5HVRXUFH VLQFH RXU ODV
FDQ WR KHOS DQG VXSSRUW RXU FDUHUV "W LV KDUG WR EHOLHY
\HDU LV QHDUO\ GRQH

<RX PD\ KDYH VHHQ RQ RXU ZHEVLWH WKDW RXU RIILFHV ZLOO EH

DP RQ JUEPGDWQXDU\ +RZHYHU ZH ZLOO VWLOO EH WKHUH IRU \F
E\ SKRQH RQ RXU XVXDO ZRUNLQJ GD\V H[FOXGLQJ %DQN +ROLGD
WR ZRUN IURP KRPH DQG IRU VRPH RI WKHP WR WDNH D ZHOO HDU
TXLHWHU LQ WHUPV RI FDUHUVY QHHGLQJ VXSSRUW IURP XV WKHQ
VXSSRUW DOO RXU ORYHO\ FOLHQWY ZKHWKHU WKLV EH LQ FDUH

6RPHWKLQJ ZKLFK " NQRZ RXU FDUHUV KDYH EHHQ GHHSO\ DIIHFW
VKRZHG LQ WKHLU DSSURDFK WR &DUHUV $OORZDQFH ZKHQ WKH\
RYHUSD\PHQWYV

$V D FKDULW\ &DUHUV 5HVRXUFH IRFXV RQ SURYLGLQJ VXSSRUW
IHOW YHU\ DJJULHYHG WKDW FDUHUV ZHUH EHLQJ WUHDWHG LQ W
IODJ WKLV XS WR UHOHYDQW *RYHUQPHQW FROOHDJXHV :H ZHUH
FDPSDLJQ VXFFHVVIXOO\ RQ DQ LVVXH OLNH WKLV \RX QHHG D GH
JRYHUQPHQW ZKLFK ZH GLGQ W KDYH

+DSSLO\ &DUHUV 5HVRXUFH DUH PHPEHUV RI WKH &DUHUV 7UXV)\
JRRG DW 7KH\ ZHUH DEOH WR VXFFHVVIXOO\ FDPSDLJQ RQ WKLV L
QDWLRQDO QHWZRUN 7KLV FDPSDLJIQHLQUHZH® WR WRH. ® BHB H Q/G$C
RYHUSD\PHQW \ZKLG&ZDV SXEOLVKHG LQ WKH *X'DURBY.BDREGHZ &B S
ZDV KHDGHG E\ GLVDELOLW)\ H[SHUW /L] 6D\FH 2%(

7KH *RYHUQPHQW FRPPLWWHG WR DFFHSWLQJ DOPRVW DOO RI WK
+RSHIXO0O\ WKH WKRXVDQGV RI FDUHUV ZKR KDYH XQGHUJRQH WK
YLQGLFDWHG DV WKH\ UHDG WKH UHSRUW DQG WKH *RYHUQPHQW

%.DGl RUG + DURIDW 6HE\ &DYHQ
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$V WKH 5HYLHZ PDNHV FOHDU WKH ":3 V JXLGDQFH RQ HDUQLQJV
HUURU JRLQJ EDFN D GHFDGH WKDW PHDQW FRXQWOHVV FDUHUYV .
RYHUSD\PHQWYVY RI &DUHU V $OORZDQFH

$ORQJ ZLWK &DUHUV 7UXVW ZH DUH SOHDVHG WKH ':3 KDV WDNHQ
WKH VHUYLFHV WKDW VXSSRUW WKHP "WV DFNQRZOHGJHPHQW RI
WKLY LQMXVWLFH DUH D YHU\ SRVLWLYH VWHS IRUZDUG LQ PDNL!

'3 KDYH QRZ FRPPLWWHG WR LPSURYLQJ WKH LQWHUDFWLRQ EHW
EHQHILWY 7KLV PHDQV FDUHUV RQ ERWK &DUHU V $OORZDQFH DQ
WKH\ DUH HQWLWOHG WR ZLWKRXW GHGXFWLRQV 7KLV LV VRPHW
WKHP E\ D FDUHU DQG KDV EHFRPH LQFUHDVLQJO\ XUJHQW JLYHC
&UHGLW DV ZHOO DV &DUHU V $OORZDQFH

6HWWLQJ XS WKH UHDVVHVVPHQW VHUYLFH WR LGHQWLI\ ZKHUH F
VWHS IRU WKH ":3 &DUHUV 7UXVW DUH FRPPLWWHG WR ZRUNLQJ Z
FDQ FODLP EDFN WKH PRQH\ RZHG WR WKHP DQG ZKHUHYHU &DUH
ZLOO GR " KRSH WKDW WKLV ZLOO EH SRVLWLYH QHZV WR DQ\ RI
FRXOGQ W FDPSDLJQ LQ SHUVRQ ZH DUH GHOLJKWHG WKDW &DUH
UHVXOW RQ EHKDOI RI RXU FDUHUV DQG DOO WKH RWKHUV LQ WK

$V ” ORRN DW WKH &DUHUV 5HVRXUFH &KULVWPDV 7UHH LQ UHFH!
DQG SKRWRV IURP FDUHUV ZKLFK GHVFULEH WKHLU FDULQJ UHOD
DP FRQVWDQWO\ UHPLQGHG ZKDW ZRQGHUIXO SHRSOH FDUHUV DU
ZKRVH PDLQ SXUSRVH LV WR FDUH IRU FDUHUV WKHPVHOYHV

'LWK WKDW LQ PLQG ” ZLOO VLJIQ RIl EXW ” ZLVK DOO RXU FDUHUYV
VHUYLFHV D YHU\ KDSS\ IHVWLYH SHULRG ZKHWKHU I\WFH%UD
RU QRW " KRSH WKDW LQ DPRQJVW DOO RI \RXU F[SULQ.J GXWLHYV '
DQG WDNH VRPH WLPH IRU\RXUVHOYHV \RX DOO GHVHUYH LW

(GWRU $VID $I\BE

HG@HW D\ DEL WDON\ RX \R SRQMEXWRY/

HYHY RQH Z KR FRQMEXWIG \R WK1V /DA 0 P LRY

MVXH Z KHWHU\ RX Z LRW DQ DUAFGH @DQO LB

/ DXUHQ + DUYH

VKDUHG DVRY  VXEP WHG SKRVRV

RUKHSHG EHKIQG WH VFHQHV ( YHU (LBHO FEIQ
S BEGIE BISY EWSKDQL) LD] HJ
= P 1 DWdH. HWKDZ
+\ RX Z RX@ @\H VR KDUH D VRY 1DV DK "TEDO
VXJJHWAD VRSIE RUZ UMW VRP HWIQU 0 IFKH®I 7D BU

|RUD I X\XUH &KRIEHV HGMRQ Z HG RO DARQ

%4-WDQ 5DV
' HERUDK +DZ NQV
3DUHHQ 6DBHP
3DXCEOWM

ARYHW KHDUIWRP \ RX <RXUYRIFH LV
DZ D\ VZ HBRP H

: HEMW Z Z Z FDUHUAHVRXUFH RUJ
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&DUHWY 5 HVRXUFH
DWBKXUFK $ YHQXH
2 SHQ' D\

&KXUK $YHOXH 0 HIFDO* LRXS 1Q
+DURIDWM LHTXHMMG VIXSSRUVDW
WHU [IUAVHYH RSHQ GD\ HYHQW
%HQ) KHT DW WH DRMDO * 3
SIDPMH HD D@BZHG &DUHY
SHVRXUAH \R VBNH D WBIOG DWAWH

6HSWP EHJU GRS 1Q HYHOWEHQ] 7KH PRWQQI DOR JDWH D YDADE®
KHGIWRP DP XQM) Sp RSSRUMQW IRU QHVZRINQ) ZIW RwWHU

RUDQMMRYY \VXFK DV ' HP HOWD
1@DQ 0 LU +DURIDM /RFDIW : RINU )R DG 1 RUM <RINKILH+RULRQV  WH
DMQGHG RQ WH GD HQDIHG ZIMW  $GDQFH 30QQQU 7HDP  ILRP 6W
FDUHWY Z KR ZHH NHHQ WR 11QG RXAWDERXW 0 LEKDHOY + RVSIEH

WHVXSSRIDYDOEGHR WH VHOHY 7KH UHVSRQWH ILRP WH LOGIYGXDOFDUHLY
7KH SWDPWEH MBIl KDG SIRYIGHG BW Rl ZKR VSRNH \R -@Q DAVWH LQRWP DIRQ
®YHO FONHV DBRQIMGH WD FRIIHH WOW  WBIQG Z DV YHU SRVMYH Z W WH 3UDPNFH
YMRY ZHH HQR\ Q) ZKIFK ZDV  0DQDIHU ' HEEIH 6P S\RQ MXIQI D
CHIQWO GUZIQ) SHRSGI IQR WH  IXUMHUIQWMARQ IRU&DUIHY SHVRXUFH \R
SUDPNH UHVLD DAIMH QH WHQIDIHP HOAHYHQW

6 SRRNVDFXMU' D\ DWWKH 6KLSMH\ RI | LFF

2 Q+ D@Z HHQ WH\ RXQJ FDUHWY 1Q %4.DG RUG YMWMG RXUGKIS®A RIIEHIRU
VRP H I HVWYH DRAYMIAV IQFXGEQ) SXP SNQ FDWQI P DNQI FKRFROW DSS®V
DQG GHFRUDWQJ EMVEXIW <RXQJ &DUHU: RUNHU/ DXUHQVDIG : HKDGDQ
DEVRO(VM® Z RQGHU XOAP H

(P DIOLQIR# FDUHUMHVRXUFH RU)
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" Q2 FW R BMKEID U H3HN R X L&RHP RQ LOMHWV DG
"LJLW@PO XMNRLBRIU BSWR M HSMIHQFHV  ZHH  IRXQG  DQG
KRVVWKWGE VVEBRQOHG O E HKIDHE DMK HHOW 2 QH Rl WH
RQNVKHE 7KLAD\SE D IRWN K HFXHWMRQV ZH WBUMG WH VHWRQ
QDWLRGIMMQOLQHHNLQZIW ZDV : KDNGRHV ZHEHQ]
FROODERUDWIKRQH8. V pHXQ IRU\RX )WRP WH FDUHY
OHDGGQJILWPRD XFKRQLYKR DMAQGHG TXIWH TXIEND \WH

(I, 1% 21 7+(: (%

2 QH FDUHU VKDUIHG KHU H SHUHQRH

R EHQJ 1Q D FRP P XQW MQIIQJ

JRXS 10 Y%DIORQ HOG $O
7RIMMHULRZ $IWUWLY Z H VSRNH

DERXW WH EHQHIW Rl OXJKWU

HVSHAD® Z KHQ WIQIV JHMUDXIKW
DV WH FDQ WQG \R GR 1Q D FDUQ

VIVMDVMRQ

© HBRP HG B\ WH ' LJMIO'QFOMRQ
&RRGECDRY 0 IFKDHD DG
(IBHQ ZH KDG  FDUHY RIQ XV IQ
RXU 6KISG\ RIIIEH ZH \WOUMG DV
DZD\V Z W D FXSSD DQG D FKDADV
Z HODV D VSHADCEUHDN DWAEXI T HW

* [YHQ WDWWH HYHOWZDV WG
- HBHQJ RQ WH : HE \RX PD
KDYH WRXJKWWLY ZRXG QYROH
IIOGQ) WIQIV WDW RX FDQ GR RQ
\RXU W DWBKRQH \WEGW RU
FRP SXWU 7KLV IV RQD SDUARI WH

EHDXW R EHQJ RQEH \RX FDQ
XVH WH IOMOHWIR 11QG D Z HDOM RI
RQIH WIQIVVR GR R [P SUIRYH\ RXU

ZHBHQI EXWDOR [1QG WIQIV WDW
\RX FDQ GR ®FD® DV ZHD DV
SWDPWEDOHYHY GD. WIQIV WDWWH

IOMOHWDQ KHS \RX ZIW 7KV
P LUKWOQFOGH 1QGQI ®FDOZ DOLQY

RUPDIWILRXSV WDAX RX FDQ RRIQ 1Q
SHURQ 1IQEQ) H HIAVH RU \RID

JURXSV\ RX FDQ RIQ RQIH RUXVQJ
<RX7XEH RQ WH Z HE \R VHDUFK IRU

QHZ UHSHY VSRW QHZV RRAKHW
SDMAQQVRU+RZ R YMIGRV

DQG QDXWH DV ZHD DV P HMWY
RWHUSHRS®I

2 QH FDUHUVKDUHG DQ DSS \KH KDG
GRZ QBDGHG FDBIG 0 HMD D EWLG
IGHQMIFDWRQ DSS WDMKH BYHV R
XVH ZKHQ RXWIRUD ZD®l 6KH FDQ
XVH KHUSKRQH VR OAMQ\\R EILGVRQJ
DQG WH SKRQH Z L@IGHQM DOWH
EWGV WDW DH IQFOGHG 1Q WH
VRXQGV DV ZHODV IGHOWA ELGV
ILRP D SKRVR VKH VENHV "WFDQ HYHQ
EH XVHG RII@H DOR

@@ ' G\ RXNQRZ VKDW
MXJKVWHUFDQ LP SLRYH
\ RXULP P XQHW WHP

GLP LQIK SDLQ DQG
LOVSLLH KRSH"

6R VR ZDP XVXS ZHWRXIKWZH
ZRX@ KDYH D JR DWDQ DRWIW
FD®IG / DXIKWU<RID 7KLV GIG QRW
IQYROH VWHWKIQ)  DOMUODW QRO
EUHDWIQ) RU\RID P DV "WIV WH
QPH IRU DQ DPMMW WDW
HOFRXWDIHV ~ @XJKWU  HVSHAD®
ZKHQ ZIW RWHY : H DONXRZ
VWDIMRQY  ZKHQ OXIKWU KDV
KHSHG XV FRSH RU KHDUQ)
OXIKWU ILRP  RIWHWY VRRQ KDV XV
JUI@Y WRR $ TXIEN VHDURK RQEH
ZI@® SIRGXFH ®W Rl FISV WDW
HOFRXWDJH \RX \R OXJK WR KHS
\RX FRSH + DYH D@RNRQ<RX 7XEH
YWRP WLV FOP H\RP H IGHDV DERXW DQG MHH ZKDW \RX WION : H
KRZ ZH FDQ I1QG GFDQIWRXSY DG FHWRIQD HOWR HG WDV Z KHQ RQH R
WHWH ZHH IRXQG KDSSHAQ! D@ XV WEUMG OXIKIQ) IWWVHMMH UHW
RYHU %4DGRWG ILRP JHQ® VWRQ' R XVRII

VR TXIENHU SDFHG Z DBV ®FD® DQG

IXUNHUD G E&RMOXHG RYHUWBDI———

: KDWRQ' Z2Z Z FDUHUAHVRXUFH RU. FDLHWY HYHQW JURXSV
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© HVRRQ UHDDHG WDVEXUGHQV FDQ
RWQ IHHO D OMBl MKWU ZIW
KXP RXU

7R VHWBI RXUWHOHV Z H WHQ KDG D
JR DNV D JIXIGHG P HGMMRQ
IRFXWMQ) RQ VHDFRP SDMRQ [RU
FDUHY "WV HDM Z KHQ\ RX EHFRP H
D FDIHU \R ®H MIKWRI ZKDWLV
IP SRUBQAVWR \RX DQG Z KD\ RX
QHHG IRU\RXU RZQ ZH®BHQ DV
DAMOARQ RIWQ  XQGHUMIQGDE®
JRHV VR WH FDUHG IRU $V Wil DW
&DHY SHWRXUH RWQ UP IQG
FDUHY <RX FDQWSRXU ILRP DQ
HPSW FXS $QG D FXS IXOR
FRP SDMRQ IRUVHD Z 1@P HDQ \WDW
\ RXU ®YHG RQHV FDQQRWKHS EXW
HHYH WH RYHUVSIO R \RXU

FRP SDWRQ DQG WH HIHFW Rl WIQ
WHUGD,

$IWUDORI WLV ZH DOKDG D JR DV

HSBUQ ZHEBHQ UHMVRXURHV
DDOE® ERW ®DO® DG
QDWRQD® : H BDLOHG KRZ \R XWH

45 FRGHV XMQI D FOP HID \R \FDQ
RQH ZKIFK RSHQV D ZHESDUH IRU
WDWVHWMEH 7KHVH IQFOGHG 0 \
/MQ : HD &DHY  5HVRXUH
VHMEHY &DHY 8. 01QG 1+6
* HW2 XWO0 RWH ) UH 1Q %DGRWG
4ZHD) W] GG 0 HQV 6KHGV &IW
&RQOHANDQG "QUIKWIIP HUVR QDP H
DIHZ

© H KDYH IQFOGHG VRP H 4 5 &RGHV
IRU ZHEBHQ) VHUMEHV IRU\RX R

KDYH D.JR DAVFDQQQ

6HUYLQJ VIKH SHRS®1 Rl %4.DGIRWG + DURIDWA 6HE\ DQG &WDYHQ' MIFW

XWKRG \RXU FOP HD RYHU WH
FRGH DV 1L \ RX DUH DERXWWWR VENH D
SKRWR EXWGRQWORMD® VENH RQH
DQG \ RX WKRX@ EH RIIHHG D ZHH
SRS XS ZIQGRZ \R RSHQ WH ZHE
SDIH HP EHGGHG IQR \WH 4 5 FRGH
VQWMAKQRBI\ FBIVHU

$V ZHODV FeIYHU IWFDQ EH YHU
HDV VR JHAWFDXIKWKS 1Q VAUHHQ X\H
DQG RYHXVH W/ INH DQWIQD HOH
IQ @H WL/ IV DOR DERXWEDDQRH
6R ZKHQ \RX DIH H SRUQ] ZKDW
WH Z HE FDQ RIIHU\ RX GRQWRWHW
WH WIQIV WDW FDQ FRQMEXWM
KXJHD WRZDWGV \RXU ZHEBHQ

VP S® WIQIV @H UHWW H HIAVH

IWVK DU QDMH  TXIHW WP H

KHDBM\ IRRG DQG Z DWU DQG VRADO
FROOHAMRQ  : HEBHQJ P DMAY
HVSHADD® \ RXW/



+H® "DP WH (P SB\HU
(QIDIHP HQNV RINHUIRU
&DUHY/ 5HVRXUH
WURXIKRXVWKH %4.DGI RUG
' MULFW

0\ URGIV\R HUDIHZ W
HP SB HW/IWRP GLIHHQW
VHRRWY/ DQG LOGXVMH
RI1HUIUHH 8 QSDIG &DIHY/IQ
WH: RUSOFH$Z DUHHW
WDIQQI DQGIUHH R
VXSSRUNR WH HP S& HY
DQG WH RUDQVMRQ R
HQUXUH WHUFRP P WP HQW
LQ VXSSRUMY FDUHY/ Z INIQ
WHUZ RINRUH

"QD QXWKHOP \ LRGI VR
DGYRFDWM |RUXQSDIG FDUHY/
IQWHZ RINSOFH * HAIQ
VRXFK Z WP H LL\RXU
RU DQVDWRQ Z DQW R VENH
XS WLV IUHH WDIQIQJ DQG
VXSSRUN HAY RXU&DUHWY/
5 HVRXUAH ®RFDOV Z RUINHU
NQRZ 1L\ RX DUH VWKJJ @
DAZ RUNGXH VR \ RXUFDUQY
UHVSROUELDAHV

8 QERFNLQJ + HU3 RVWHOWDO
)R] LDV' LJLVDOSVRU,

0 HHWSDUHOWMADUWHU) R ID ZKR
DAWMAQGHG RXUGLIIMMGELRS 1Q DW

BW &BP HON  &KXUK 7KH
$QFKRU 3LRWFW DQG KDV
FROMOXHG ZIW RXU  ZHHN
' JMZO 6NQY IRU %HIIQQHY
FRXUH )R IDZDVYHY H AWG
WR GDW) PRWMH DERXW WH
IHDMUHVIQO IRRVRIW RUG

6KH HQR\ HG DP HQGIQ) YDURXV IRUP DAY RSWRQV DQG SOQV\R SXW
Z KDAMKH KDV BDLOHG R JRRG XVH R KHS KHU FKIGUHQ Z W WHU
KRP HZRWN 2 QWH  Z HHNFRXUH WKH KDV EHFRP H P RUH FRQILGHQ
ZIW HP DOWH RIIIFH VXIW Rl SLIRIWP V DQG WH =RRP  SOMRLP

P RQU RWHU WIQIV 6KH KDV EHHQ DQ HDIHU GDURHU DWQJ

LOMUIAVAQ) TXHWRQV Z KIEK KDV EHHQ JUHDATRUKHUFRQIIGHQAH DQG
WDAWR WH JWRXS 7KH ' LIMIO,QFOMRQ SIRMPVSOQV R IQFOGH

=RRP 1Q RXURIIHU R GHIYHU' LJIMIO,QFOMRQ VHWRQV RYHU WH
Z IQMUP RQMV R MOEH JRRG R VHH\ RX WHH






. LFNHG X 7 K iR O GH.WHOQYM RVISG Q GW BRW R JH W
. DQZDWFKWRLQYFUHGLERKH WDV
VRPH HUFXHVWLRQDEIWKUR X JK

I RU< RXQJ SDUWLFROWKBOLPR[WKHLOELWK

'"HI\LQJ *UDYLW\

&Du_lw DW 6DINWR/D\, GRQWKLOR\RIXVZKR

DWWHQGEBGDXGLWLRRWWDIYKRZV

5XGG|QJ SDLN DQ\WLWPRHRORZHY HHUKD GRP XFKXQ

WKDQNV WR .QDUHVERURXJK 5R

+DURIDM <RXQJ &DUIHY KDG WH DEVROW
GHDKWR YMAQ) WH SUYDM AQP D DW
5XGAQ) 3DINVRZDIRK WHIL® : IENHG DQG
ZKDAD P HP RUDE®! H SHUHQRHIMZ DV 7KDQ\W

WR WH JHHRUW R . CDUMVERWIRXIK 5RBU

HIKW RXQJ FDUHY Z HH DEGI R HOVR D IXQ

MHUH G DZD IRP WHU MDuQy

UHVSROVELDAHY

6WHSKDPQRHKR X @BIDUHRUNNWKDUHG

,W K LDHD OOVRIX ZHLIJK @R S FRDQG

KD®QDPD]L @I PMR J H WKKHHIZHD \D

ORRMMIJLIJOLQRPVKHRXQJER\VZKR :H YHQF O XIFHRX SPIEKRWRY HQVK H
VSHOMKHLUVW PLOXWRNWKHLOP FLQHPDGORYWEBD®NGUDZR@RI

GLVFXVKRQYDSKDEBFDRKWHH@KLY WKH. UPWH D V8 FER X F KLKAIL Q B WK H
UDQJHBRPSHUKDISWWPXP DWBUDVV LPSDWWHNHBHULHRFBYBQGHYV

ZKHGUHJQDMQRVKERVVLEWKIDMIH WKWHR X QIHQW O M BMKIHR U QAHKIRO RR N
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'H ZHOFRPHG 'ROO\ 'DOWRQ WR RXU RUJDQLVDWLRQ LQ
6HSWHPEHU '‘ROO\ MRLQV XV DV +HDG RI 2SHUDWLRQV
&DUHU VHUYLFHVY DQG EULQJV D ZHDOWK RI H[SHULHQFH
PDQDJLQJ VHUYLFHV WKDW VXSSRUW \RXQJ SHRSOH DGXC
IDPLOLHVY 'ROO\ LV D TXDOLILHG VRFLDO ZRUNHU
SVIFKRWKHUDSHXWLF FRXQVHOORU DQG KDV OLYHG H[SHU
EHLQJ D \RXQJ FDUHU KHUVHOI

, DP WUDG VR NRLQ &DUHY 5HVRXURH DQG VXSSRWIMH Z RN

RI D ORFDOO\ JURZQ FKDULW\ ZLWK FDUHUV DW WKH KHDU
ZHOFRPHG LQWR IULHQGO\ WHDPV DQG DP RYHUZKHOPHG
YROXQWHHUV KDYH WRZDUGV FDUHUV , DP H[FLWHG WR E
DGXOW DQG \RXQJ FDUHUV VHUYLFHV DFURVV %UDGIRUG
FRPLQJ PRQWKYV
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