
 
 

 
 
 
Service Manager – Young Carers 
 
Location: 
 

Shipley, Skipton or Harrogate (Base negotiable) 

Reporting to: 
 

Head of Operations (Carer Services) 

Hours: 
 

30 hours 
 

Salary: 
 

£30,694 - £33,691 (Salaries quoted for 37 hours per week) 

Role Guide 

 

 

This role has overall responsibility for the Young Carers 

Service across Bradford, Craven, Harrogate, and Selby. The 

postholder will lead and support a team of Young Carers 

Practitioners, ensuring high-quality, consistent service delivery. 

They will champion good practice, strengthen partnerships with 

organisations that support young people, and provide clear and 

accurate reporting on the project’s outcomes and impact. 

The role offers an exciting opportunity to shape and develop 

services that make a real difference to the lives of young carers 

and their families. 

 

Relating to your role 

• Manage a Young Carers Support Service which provides wellbeing 

assessments, mentoring, youth activities, and events for young carers. 

• Lead, support, and develop the Bradford Young Carers team of 5 staff and 

3 staff across North Yorkshire, covering Craven, Harrogate, and Selby. 

• Recruit and support and manage volunteers and students on placement who 

contribute to delivering the Young Carers services. 

• Promote the service and engage with schools, health services, and other 

youth organisations to encourage awareness and referrals to the service. 

• Work closely with other professionals to ensure young carers are recognised 

early and supported appropriately. 

• Deliver the project in line with service-level agreements and commissioner 

requirements. 

• In times of staff absences or shortages affecting delivery fill in for young carer 

workers to ensure the service continues to perform 

 



• Oversee data collection, monitoring, and reporting to demonstrate impact and 

compliance. 

• When needed, support the delivery of young carers events, activities, and 

group sessions. 

• Ensure safeguarding and child protection are at the heart of service delivery, 

maintaining up-to-date knowledge of relevant legislation and best practice. 

• Contribute to the development of new initiatives, funding bids, and partnership 

projects to enhance the service offer. 

• Champion the voice and participation of young carers in shaping and 

evaluating the service. 

Working with others 

• Contribute to the recruitment and selection of staff, volunteers, and students. 

• Support the Young Carers service as well as the wider Carers Resource, 

working collaboratively across departments. 

• Display confidence, initiative, and professionalism in a range of settings. 

• Communicate effectively with your team and peers both formally and 

informally, ensuring clear direction and feedback. 

• Supervise and develop the Young Carers team, supporting them to manage 

the complexity of their work, including safeguarding. 

• Build and maintain strong multi-agency partnerships with schools, health, and 

social care professionals to identify and support young carers. 

• Encourage a culture of learning, reflection, and continuous improvement 

within the team. 

Understanding the organisation 

• Attend and contribute to regular 1:1 sessions with your line manager, 

producing progress reports and management information. 

• Act as an ambassador for The Carers’ Resource, protecting and promoting its 

good name and reputation at all times. 

• Regularly review systems for client records, ensuring strict confidentiality and 

data protection. 

• Make confident, informed decisions on behalf of the team. 

• Help others understand and follow The Carers’ Resource policies and 

practices, including health and safety and safeguarding responsibilities. 

• Understand and help others connect their work to the organisation’s strategic 

goals and values. 



• Participate as a representative of The Carers’ Resource in multi-agency 

meetings, voluntary sector fora, and regional networks. 

• Keep abreast of national and local policy developments affecting young 

carers and their families. 

• Contribute to service development by identifying gaps in provision and 

opportunities for innovation. 

Developing personally 

• Be self-aware and objective about your strengths and areas for development, 

seeking feedback and opportunities for growth. 

• Manage yourself effectively, demonstrating confidence, resilience, and 

professionalism. 

• Communicate with authority and passion about the Young Carers service, its 

impact, and its place within The Carers’ Resource. 

• Commit to ongoing professional development in areas such as leadership, 

safeguarding, and young people’s wellbeing. 

• Reflect regularly on practice and promote wellbeing within your team. 

 
 
 
 
Person Specification 
 
 Essential Desirable 

Experience   

At least 2 years’ experience of managing staff and / or 
volunteers and contributing to their development 

✓  

An understanding of young carers needs and awareness of 
current issues affecting young carers and their families 
 

✓  

Experience of managing and developing projects ✓  

Experience of managing or supervising staff in a support or 
community setting. 

At least 3 years experience of working with children, young 
people, or families, ideally in a support or safeguarding 
context. 

Experience of developing and delivering services or projects in 
partnership with other agencies. 

Experience of working with minority ethnic communities 

 
 
 
 

✓  
 

✓  

✓ 
 
 
 
 
 
 
 
 

✓  



 
Skills and abilities 

  

Able to manage complex workload and be solution focussed ✓  

Skilled communicator and negotiator ✓  

Organisational abilities, an ordered systematic approach to work 
and an eye for detail 
 

✓  

Ability to lead, motivate and manage staff teams ✓  

Knowledge   

Extensive safeguarding knowledge  
 
Degree/ Level 5 qualification (Social work, Health & Social care, 
Counselling, Youth work or similar)  
 
Leadership qualification 

✓ 
 

✓  

 
 
 
 

✓  

 
IT literate – a competent user of Word, Excel, email, databases 

  
✓  

 
Training in trauma-informed or restorative practice. 
 

  
✓  

 
 
Other requirements 

  

 
An understanding of the need for confidentiality, sensitivity and 
a non-judgemental attitude. 
 

 
✓ 

 

Flexibility - preparedness to work outside formal hours ✓  

Capacity to engage, inspire and motivate colleagues ✓  

Capacity for reflective practice ✓  

Own transport and clean, current driving licence. ✓  

 


