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5LSRQ* LDP P DUGFKRRO 5 DI G WANHWHGBLY Z HH 1Q HYIGHORH IRERZ 1QJ WKLY

DQG WH H AWPP HOWEXIODV WH WD ®1 Z DV GDZ Q

KRWY D | HWIlYH DIVHUQRRQ 254 GWRI IRRGHSUL FVEHQ) Z RQDARWWHLRRP

2 ITHVRI IXUKHUGUONV E\ WYXGHQW IR@Z HG Z IW

|RUE&DWHWY 711P H2 11 MVWHQRXJK WP HIRUD LHQAMRQRI V¥ R Z HONQRZ Q

WAQHVIWRP &DUIHY 71IP H2 11 YRAXQWHU &KDUB Z KR
DFFRP SDQIHG WH JURXS MQJ D ®QU RQ KLY XNXBI®H

Z KIFK LRXQGHG RI1 WH HYHQUWEHDXWX@
7TKHM] VK IRWP HY Z HH D RHGWR ViKH
VAKRROZ HKDG D YHU QLIFH DI VLORRQ

A WHHDQJ UIHD@ JRRG
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6L[WK IRUP VWXGHQWY DW 5LSRQ Kki\RRE RIS 6

RUJDQLVHG D GHOLJKWIXO DIWH U Q@REIERE | H
HQWHUWDLQPHQW IRU FDUHUV W LB RY
&DUHUV 7LPH 211l YROXQWHHUV 8 Q&HHDWMKH
ZHOFRPLQJ GLUHFWLRQ RI +HOHQ WR@YRQ D
WUHDWHG WR GHOLFLRXV VQDFNV \BR® WRMW E
H[FLWLQJ UDIIOH DQG EHDXWLIXOpERWRO VL

6WXGHQWY DEWLQJ DV SDUNLQJ DAIWKO® Do
KDQG WR HOVXUH DWWHQGHHYV KDG VXY Ruw
PRPHQW WKH\ DSSURDFKHG WKH V SHislexRe
VHDWHG HDFK WDEOH zDV MRLQHGELOWYR v

7KH FRQILGHQFH DQG PDWXULW\ VKEZIH ' w

LQGLYLGXDOV ZDV RYHUZKHOPL QI RE idbt] FREEOF &M RINHUH SIMWWHG
DIWHUQRRQ WR IORZ VPRRWKO\  kHUDSSUHADARQ 7KLY SLRYHG VR EH VIKH SHU HFW
2QFH WKH GULQNYV DQG IHVWLYH WS VMG iFIMBRQ Q B R WMHVB M QG P \
ZHUH GHOLYHUHG WKHUH ZDV VR P WDIONYBHNMPIOX BV GKHHMHWDP RI
XSOLIWLQJ VLQJLQJ RI FDUROV E\ DXGHY GRODEMCRWHY R KQRKHPXQD D
ZDV ZHOO UHFHLYHG E\ HYHU\RQH UD® RYHDO HYHQW




&DUHY/5LIKW' Di LV DQ DQOXDO
HYHQUGHGIEDWG VR KRQRUQJ
FDUHWY DQG WHUUIKW 7KLY

\ HDU WH HYHQWZ DV KHG RQ
7KXUGD. WAL RYHP EHU
DALRW D@RXURI I IFHV Z W WH
WHP H 5HRIQMQJ <RXU
SLIKW

3URIHVWRQDY FDUHWYY DQG WH
JHQHWDCBXEQTE Z HUH LQYIWG \R
FRP HDBRQJ DQG I1QG RXVP RWH
DERXWWKQSDIG FDUHLY DQG WHU
WKW

7KHVH HYHOW KLI K@ KWG WH
IP SRUBQFH RI VXSSRUWV
HP SKDMMQJ KRZ YWBRAWY IRU
FDUHUY/ VR KDYH DFFHW \R
UHVRXUPHV DQG QHVE RUNV WDW

FDQ SLRYIGH DWMBQRH

: HKDYH D YDUHW RI

| DPWKHHW | REXVIQJ RQ FDUHWY/
WHUHQABP HQW DQG UKW

<RX FDQ I1QG WHVH RQ RXU
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KWBV_ ZZZ FDUHOMHVRXUHR
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$UH\ RXIDP IMDUZ IW WHO RVIDELDN YRW WH FOLHUDQG KHUKXVEDQG FKRWH D YHKIF®I

: DQG Z IWKIQ IRXUZ HH\WRI WH LQWDCDSSRIQR HQW
VFKHP H' 1 D@ DK , TEDORXU/ RFDOW/ WH YHGWHUOHZ FDU
Z RINHJ Z UMWV

, SIFNHG XS D UHHUDAWRP ( DUD + HS |RUD FDLHU
Z KR VSRNH YHU QMBI ( QI@K 6KHKDVVER
FKIEUHQ Z WK GIVDELDAHV DQG LV DOR D FDUHUIRU
KHUHGHWD IDWHUIQ OZ W WH DAWMMBORH R
DQ LOMSUHWMURW DQMVHG E\ DQ ( DUD + HS
UHSUHVHQUDWYH

, FROGXPMG P\ [TUDMVIMWGXUQ] Z KIFK,
RP SBMWGWH: HEHQI SHYIHZ | IGHQWIHG WDW

WH FDUHUZ DV H SHUHOQAQJ I QUIFDQWDUHU

\WMDIQ DQG Z DVXQDZ DIHRI WH O RVDELOWY
VFKHP H DSWRIWDP P HWDWHQDE®BN SHRS®!

Z I GMVDELOAHV VR BDVH ELDQG QHZ YHKIE®N
XVIQJ) WHUGIVDELON EHOHIIW 6KH Z DV \MXJJ @QJ
Z I KHUFXUHQWVP D@FDU DV IMFRX@ QRW
DFFRP P RGDW KHUGDXJ KWLV Z KHHBKDIU

7TKHURKIGBHQ Z HH WUM@IG Z IW WH VSDHRXV
YHKIF®! DQG HDFK UHAHLYHG D FRP S@P HOWU
FXGGO R\

7KH FDUHUWDQNHG P HIRUWHWP H, VSHQW
VXSSRUMY) KHUDQG | RUKH®BIQI VR EUGTH WH
FRP P XQIEDWRQ EDUIHY

" XHWR OQIXDIHEDUWHY/ |, XVHG* RRIGI

7WIDQMDWM QP \ VXEVHTXHQAFRP P XQIEEDARQV
Z I KHU 6KH H SUAWHG DQ LOMUHVIQ DFFHWMQ]
WHO RWELON VFKHP H VR , GRFDWG \HYHWDGFDU JQDGGIMRQ , DSSTHG | RUWH &DUHWY:  HEEHIQJ
GHDBUKISV 1Q %4 DG RUG WDRI | HUHG WL VHUYLEH * LDOWMR VKH FRX@ HOVR VRP H SDP SHUQJ

, DWIWMG KHULQ VHBRPWQJ D GHDBUKIS P DGHWH IRUK

DSSRIQW HOWDQG DAFRP SDQIHG KHUVR WH
DSSRIOW HOW' XUQJ WH YIMW, HQVXUHG WH
SIRFHW Z DV IX@ [QWLBUHWG | RUKHU

XQGHIADQGIQ]




&DUHLY &KHW
7RXUQDP HQ

'KLOVW DWWHQGLQ
VHVVLRQV DW 6W 3
VXJIHVWHG D FKHYV
WRXUQDPHQW VR Z
(QJOLVK &KHVV )HG
WKH\ KDYH RUJDQL
WRXUQDPHQW H[FO
ZLWK SUL]JHV $V VH
SLFWXUH FDUHUV K
SUDFWLVLQJ WKHLU
WKH ODVW VQRRNH
\HV *RUDQ GLG ORV
FDUHUV WKDW KH S
\RX $GDL IRU EULQJ
FKHVV VHW WR VQR
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+ HH DARDUHWYY 5 HVRXUAH Z H XQGHUABQG WH

IP SRUBQFH DQG YDOXH Rl JURXSV DQG DAYV | RU
FDUHY 7KDW/Z K\ Z HVIAYH VR FUHDWA D Z HBRP 1QU DQG
VXSSRUAYH HQYLLRQP HQWZ KHUH FDUHWY FDQ VBNH D EUHDN

XQZ 1QG DQG FRQQHPWZ IV RWHW Z KR VKDUH VP [@U
H SHUHQRHV

2 XUDPAYIMEV DUH GHMI QHG VR FDWUVR D YDUHW RI
LOMUHVV DQG QHHGV HQVXUQUD WDVWIMHUHV VRP HWILQJ
IRUHYHU RQH : KHWHU\ RX LH BRNLQJ \R DD D QHZ
WN@HQ DI H LQ D AHDWYH SURMIPWDUH IOWMUHWMG LQ

P XVIFDAQWAKXP HQW RUZ RX@MP SO HQW DZDWP FXS
Rl FRIIHHZ I JRRG FRP SDQ\ \ RX @ QG D SOFH KHH

-RIQ D JURXS DQG EHFRP H SDUARI DFRP P XQW WDW
WK® XQGHUMBQGY DQG YDXHV FDUHY/

: HRITHUD KXJH WDQIHRI JLRXSV DQG DFVIYIMIHV | RU
FDUHUY RI DA@DJHV DALRW + DULRIDWA %4.DGl RUG
&WDYHQ DQG 6HE&\ GIWUIFW

&DUHY/DQG FDUHG | RWKDG D JUDWAP HIHAMG)
FUHDWYHZ KIBIP DNQJ &KUMR DVEDQEN DWKHQHZ
&DUHUDQG&DUHG | RUJURXS DWKRUGEXW 0 RUMRQY
BRXW : HW\VDQG ( DWY RFDOW WDP VKDYHDGR
HQR HEVFHQJ (LBHQ0 FS@QDQ / RFDOV: RINHU
KDUHSKRRVR KHJSUDRAFHVHWIRQVEH RIHWH
JIRXS

7KH3HHBDUNZ DILQJ JURXS
HIR HSD ®YHD P ROIQ)
VIARTDVWH. VFDUKHG IRU
\FDUHRRZV W2 DVD SHIHAW
EGQGR H HAWH
FRP P XQW DQGWVRQDO
IXQ ®DYIQU HYHY RQHIHHI
UH UHVKHG DQG FRQHAMG

$CRUDEGI OMBIUHQGHH.Y DQG EKUM DVFDLGYZ HHEMQI® RDIWGE\
FDUHY DVWKHEUDIWILURXS DWW IMMUO L@ 7KHIQVKHG IHQGHHLY Z IW WHU
EWKWA HVDQG FKHHIXAHG QRVAY Z L@EHDGEQ) DFKDLP 1Q) VRXFK \R
KRIED, GHFRIDWRQY

0 RIHGHDIKWKGDUHUDPRAMEN I URP \WHIHBA &IDIW
JUIRXS &DUHYFUHDMG FRYHRIDQIHSRP DQGHLY 7KHH
VHWRQVGQRARQD SLRVGHG D FUHDWYH RAVBVEXVDOR
IRMMHG DVHOHR FRP P XQW DQG UHD{ DURQ

D@XZ 1Q) FDUHY\RP RP HQBU® WS DZ D\ 1URP WHU

HYHYGD\ UHRVSROMEIOWAY
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&DUHY ULHAHOW H SRUHG 3HQ\ * KHQW
,QIGERWRXIK DQG: KHUMGH DRQJ Z I
WH&RZ DQG &DO UIRANVDUHD LQ ,IBA 0 RRU
7KH Z HH XWDAQ) WH UHFHQWXQGIQY
UHFHYHG E\ &DUHYY 5HVRXUFH IRUWH : DOV
DQG 7DOV SURMPW7 KLY LOMDAYH | HDWUHG
WUHH GIYHY Rl Z DOV

e : DOVDQG 7DDV HDM VRADOMRQ

e QMHW DOV XUEDQ Z DDV IRFXVHG RQ
WH GFDAKMRU Rl Y4.DG RUG

e : DOV: IMRXW P IW P RUH FKD@IQILQJ
ZDOVIQWH' DBV Z W DYIHZ Rl JHMQJ
WHUH XMQI VX\AVLQDE®! WDQVSRUV

7KDOQN\ RX VR WH FDUHY/ RUSDUARSDWY 1O
WHWH' DBVZ DOV \ RXUIQYRGHP HQWZ DV

LOVWXP HOWAQ VHRXUQI WH I XQGIQJ













