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Carers’ Resource exists to make a positive difference 
to the lives of unpaid carers and other people in need 
of our support. It is essential, as an organisation with 
integrity, that we are aware of our impact. This enables 
us to demonstrate the difference we make, and 
examine how our impact can be wider and have greater 
force.

The year to the end of March 2023 has been the first 
full year out of the pandemic, and our work has 
involved the transition back into more face-to-face work 
and actual groups and events, whilst still continuing to 
be mindful of the ever present Covid virus. 

Although there have been challenges, the organisation 
has managed this well. We have been able to support 
the emotional health and wellbeing of staff, unpaid 
carers and other people as they have come to terms 
with the world post-pandemic.

I am proud of what we have been able to achieve in 
these circumstances, and I commend this report to 
everyone as our evidence of the impact of Carers’ 
Resource.

Best wishes

Chris Whiley, CEO
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“Being in touch with Carers’ Resource 
made a big difference at some difficult 

times. Being able to share problems made 
me able to continue my caring role.”

“I am happier and more 
positive. I’ve found me 
again, the person, not 

only the carer.”

Carer Support

38,403 phone calls—an increase 
of 24% on the  previous year

8848 in-person meetings

2533 wellbeing reviews for carers

1745 Carer Cards issued

New base in Harrogate

New services in Selby 	



Groups ∙ allotment

"Mum really enjoys coming to the 
allotment. It's had such a positive 

impact on her self-esteem.”

We've put on more groups, trips and 
activities across all areas, rebuilding 
after the disruption of Covid.

3911 group and activity attendances
—more than double the previous year.

“Life has become unbearable at 
times and this was just what I 
needed, I felt like me again.”

"It really helps to be with people in a 
similar situation who understand how 

you feel and the frustrations and 
problems that carers have.”

Volunteers and carers have been instrumental in 
developing our allotment garden in Bradford.

48 Carers involved in cultivation and allotment 
groups in a six-month period.

24 different types of fruit and veg.

26 different types of flowers grown.

250lb of fruit and veg harvested.



Support With

the Cost of Living

The ongoing cost of living crisis has had a 
disproportionate impact on the many carers who 
were already in a precarious financial position 
because of their caring responsibilities.

The Carers’ Resource Winter Fund provided warm 
meals and drinks at carer groups throughout the 
winter of 2022/23. Information resources on the 
cost of living crisis were created and distributed 
to carers.

We helped carers access £843,777 in 
benefits
—an increase of 13% on the previous year.

Carers were also assisted to access:

£120,000 in Carers’ Wellbeing Grants

£127,000 in Household Support Grants

£14,160 in other grants

Parent Carers ∙ Young Carers

Our parent carer groups have 
continued to develop across all areas.

112 parent carer groups and events 
took place, with 465 attendances.

“Carers’ Resource shows such 
compassion and equips parents in 
such resourceful ways. My child is 

also doing so much better.  It’s 
restored my trust in humanity.”



Parent Carers ∙ Young Carers

350 young carers have 
attended at least one of our 
activities, to have a break from 
caring, make friends with other 
young carers and increase their 
resilience.

Over the last four years, the 
number of young carers registered with our Bradford 

service has increased from under 100 
to nearly 1,000.

In the last year, the number of young carers 
receiving a service in Selby has increased by 67%.

“I felt very lonely and isolated before I came 
to Young Carers. I felt nobody understood 

how difficult it is for me. I now have friends 
who also are going through the same thing. 
We are able to support each other.”

“I love the young carers service because I 
get to meet people who know what it’s 

like to be a young carer and it’s a place to 
make you feel safe and can trust. Oh, and 

because it’s fun!”

“Carers’ Resource shows such 
compassion and equips parents in 
such resourceful ways. My child is 

also doing so much better.  It’s 
restored my trust in humanity.”



Care @ Carers' ResourceHome from Hospital

Bradford
Highest number of referrals ever 
received.

1,090 clients supported following 
discharge from hospital.

Following the pandemic, we introduced a 
focus on helping clients “keep hydrated, 
eat well and move around more”. 

74% of clients said Home from 
Hospital support definitely encouraged 
them to do this.

North 
Yorkshire
2,246 clients supported following 
discharge from hospital.

“After coming home to my dark 
empty bungalow all on my own, I 
felt as though your arrival at the 

door just saved my life."

“I feel much more confident in 
being home because I know 
there is always somebody I 

can contact.”

“You were the first person that 
came and really helped. Your 

service is brilliant.”



Care @ Carers' Resource

Carers’ Time Off
Volunteer befrienders spend time with the cared-for 
person, allowing the carer to take some time for 
themselves.

2,861 visits by volunteers.

6,208 hours delivered.
“The respite for me was 

wonderful.”

Providing care services for people in their own homes.

Number of visits: 43,651.

Hours delivered: 57,448.

100% agreed their support worker had a caring approach.

100% said their support worker was friendly.

100% said they felt safe and well supported.

“She is invaluable for 
efficiency and real friendship; 
I’d be devastated to lose her 

visits.”



Counselling Project

We developed this project in 2022/23, 
recruited more student counsellors and 
offered more face-to-face sessions.

117 carers referred into the project.

680 hours of counselling delivered.

Thank you, as always, to our staff team, our amazing volunteers 
and our board of trustees. And a special thank you to all those 
who supported us, financially, in kind, or in any other way, during 
the period covered by this report, including, of course, our main 
funders shown below. 

As ever, our biggest thanks go to the carers we support. 
Being an unpaid carer should not be as difficult as it often is. 
It should be far easier both to be a carer, and to Live Long 
and Prosper. We will do our best to help you do so. 

Thank you. 

Helping over-55s in the 
Bradford area use digital 
devices.

2,414 digital inclusion 
sessions delivered.

Clients’ digital confidence has doubled.

Clients have gained skills in managing their 
health online, from ordering prescriptions 
to booking appointments.

Worth Connecting
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