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Men Care Too – Making Carers Count

Project Worker for Male Carers - Role Guide

Project context
‘Men Care Too’ is a Carers’ Resource project supporting male carers across Harrogate, Craven and Bradford districts. The project runs until March 2024 and is part of Making Carers Count - a national project from Carers Trust, focused on engaging with under-represented groups of carers. Carers’ Resource has identified that male carers are under-represented in our region and the project aims to improve support for men in the area who have unpaid caring responsibilities by developing and delivering a range of activities, groups and events that encourage male carer identification, engagement and support. The project aims to use this experience to understand and identify best practice for supporting male carers. 
Location:  
Skipton or Harrogate office – covering Craven and Harrogate districts 
Hours:  
25.5 hours per week fixed term to 31 March 2024
	Salary:

Responsible  to:                    
	£22,923-£25,141 (37 hours FTE) 
Information & Groups Team Manager

	
	


About the Role 
Post holders will work in conjunction with their Men Care Too project worker counterpart in Bradford to develop and deliver activities and support for male carers across the organisation. 
Activities will be designed to encourage engagement with male carers according to their needs and wishes and the project worker could be responsible for: 
· Planning and delivering male carer social meet up groups and activities such as meals out or cinema trips 
· Planning and delivering events or trips such as sports activities, walking groups, fishing trips 
· Engaging with male carers registered with Carers’ Resource to identify their needs and encourage their participation in project activities and support
· Develop relationships and work in partnership with other community organisations supporting men to identify, engage with and support male carers in the wider community
· Working in partnership with the Bradford-based Men Care Too project worker to support a project steering group for male carers 

· Work in partnership with the volunteer coordinators to encourage the sustainability of men’s activities through the support of volunteers
· Work with the Locality Teams to ensure smooth transition of support for male carers and engagement in group activities where appropriate. 
· The project is part of a national research programme and you will support collection of data to contribute to reports that will be used to increase the understanding of the needs of under-represented groups. e.g. through reporting on our customer records management system, producing case studies and working in partnership with the Communications and Engagement team to create short film interviews with male carers 
	Relating to your role
       
	

	
	Works on strategies to identify and engage with male carers, involving partnership and outreach with communities and services. 

Engages with a wide range of male carers to identify what kinds of groups and activities they would like to access.



	
	Works together with other staff members in Carers’ Resource to understand what is on offer in each geographical area and to identify gaps in provision.



	
	Establishes new groups in the Craven and Harrogate areas in line with the project plan.


	
	Works with the Engagement team to promote the groups externally through local publicity and media.
Ensures that carers new to groups are actively supported to attend new activities.
Builds relationships with other organisations that run groups that may be of interest to carers.


	
	Maintains up-to-date records of carers and their needs, in line with GDPR.



	
	Pro-actively seeks and supports carers for consultation, involvement and training processes both within Carers’ Resource and with other agencies.


	
	Using knowledge and experience gained from carers themselves, identifies potential developments, and future funding requirements.


	
	Encourages and supports use of volunteers.



	Working with others


	

	
	Supports individuals and teams, interacting well with other departments



	
	Displays self confidence and initiative in a range of settings.  Always professional and reasonable



	
	Communicates well with locality teams and peers both formally and informally



	
	Communicates regularly and effectively with carers using a wide range of mediums

Communicates with other local organisations to disseminate information and make links with new carers

	
	

	Understanding the organisation


	

	
	Contributes to regular review sessions with line manager, producing regular progress reports 



	
	Acts as ambassador for Carers’ Resource, protecting and promoting its good name and reputation at all times

	
	

	
	Makes decisions confidently in order to achieve the outcomes of the project


	
	Understands and follows the policies and practices of Carers’ Resource, including health and safety

	
	

	
	

	Developing personally 
	

	
	

	
	Objective about own strengths and weaknesses, seeks ways to develop and improve


	
	Manages self, confident, assertive



	
	Talks with authority about the service and its part in the wider services of  Carers’ Resource



Person Specification

	Experience
	Essential
	Desirable

	Experience of meeting vulnerable service users' needs and awareness of current issues affecting carers and vulnerable people
	(
	

	Experience of working to project targets and agreed outcomes
	(
	

	Experience of setting up and running successful groups
	
	(

	Experience of working with range of under-represented communities
	(
	

	Skills and abilities
	(
	

	Able to manage complex workload and be solution focused
	(
	

	Skilled communication, with strong skills of empathy and engagement with vulnerable service users
	(
	

	An ordered systematic approach to work and an eye for detail
	(
	

	Ability to manage a group and balance interpersonal interactions
	(
	

	Ability to turn expressed needs and wants into practical action
	(
	

	Knowledge
	
	

	Evidence of a good general education ( GCSEs /A Levels or equivalent experience )  
	(
	

	IT literate – a competent user of Word, Excel, email, databases
	(
	

	Knowledge of what makes a group effective
	(
	

	Understanding of the issues faced by male carers and how to support them   
	(
	

	Experience or knowledge of the role played by statutory, private and voluntary sectors and the way they operate and of community care issues
	
	(


	Other requirements
	
	

	An understanding of the need for confidentiality, sensitivity and a non judgemental attitude.
	(
	

	Flexibility - preparedness to work outside formal hours where required
	(
	

	Capacity for reflective practice
	(
	

	Ability to travel around the district to work in community settings
	(
	

	Valid driving licence, MOT and business class insurance
	(
	

	Double vaccinated for Covid-19 (or evidence of medical exemption)
	
	(
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