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Engagement & fundraising officer
	Salary:


	£24,167 - £26,626 (for 37 hours)

	Location:


	Harrogate and Selby


	Reporting to:


	Head of Communications & Engagement

	Hours:
	24 hours


	Role Guide


	

	Relating to your role


	

	
	Work with the Head of Service and Engagement Team to implement and develop an engagement and fundraising strategy.


	
	Coordinate community engagement in Harrogate and Selby districts, working in partnership with other staff to identify and address engagement gaps.
Work with the CEO and Head of Service to involve and engage carers in the design and delivery of Carers’ Resource services and in delivering training and briefing to carers in order to support them to engage.
Engage with companies and organisations across Harrogate and Selby districts to raise awareness of Carers’ Resource services to working carers.
Identify and attend suitable community groups and events in Harrogate and Selby districts for the purpose of raising Carers’ Resource profile. 
Identify opportunities to raise funds when engaged in community activity and facilitate those fundraising activities across Harrogate and Selby districts.

Actively promote the carer form and other campaigns to community groups.

	
	

	
	Manage ongoing donor relationships in Harrogate and Selby districts, with appropriate feedback and contact reports.
Use Carers’ Resource database to record contacts and actions.
Research and pursue small grant applications in conjunction with the Bid Writing Group.  



	Partnership - working with others


	

	
	Demonstrate effective team-working skills, participate in team meetings and 
training



	
	Interact well with other departments

	
	

	
	Attend events and meetings on behalf of  Carers’ Resource



	
	Make a positive contribution to Carers’ Resource, be willing to function as a member of a small team and proactively assist in the development of the organisation

	
	Be an active member of the organisation-wide Bid Writing Group

	
	

	
	Assist with the analysis of trends and recommendations for service improvement



	
	Act as ambassador for Carers’ Resource, protecting and promoting its good name 

and reputation at all times


	
	Contribute to the development of Carers’ Resource


	
	

	Developing personally 


	

	
	Take responsibility, in consultation with your line manager, for personal development and progression, participating in performance reviews and accepting and learning from feedback


	
	Display self-confidence and initiative

Undertake any training deemed necessary by your line manager



	
	Keep up-to-date about services, benefits and organisations available to carers



	
	Maintain confidentiality over personal information relating to individuals

	
	

	
	Work within all the policies and practices of Carers’ Resource, follow health and safety procedures




Person Specification

	
	Essential
	Desirable

	Experience
	
	

	
	
	

	Direct experience of any or all of the following roles: communications/marketing/fundraising/engagement

	(
	

	Event organisation/project management

	(

	

	Partnership working (internal and external)
	(

	

	
	
	

	Skills and abilities
	
	

	Excellent communication skills including listening skills and the ability to give information clearly and succinctly


	(
	

	Strong verbal communication skills, with the ability to deal competently and confidently with the public, senior supporters and the media over the telephone and face to face


	(
	

	Ability to make presentations to individuals or groups using aids and techniques appropriate to the audience, topic and occasion. Confident public speaker. 

	(
	

	Ability to research and engage with new audiences and organisation, in order to increase service take-up and/or raise funds

	(
	

	Strong negotiation skills


	(
	

	Personable, persuasive, able to foster and promote co-operation


	(
	

	Strong written skills with the ability to produce persuasive presentations and proposals


	(
	

	Excellent organisational skills with a thorough attention to detail, the ability to research opportunities, identifying potential, prioritising to achieve goals


	(
	

	An innovative, creative approach to identifying and devising fundraising activities.


	(
	

	“Can-do” attitude, unflappable, steadfast, self-motivated, flexible and adaptable skills
	(
	

	Be able to write letters, reports and business proposals


	(
	

	Able to work under pressure, to multiple priorities and to strict deadlines, prioritising own workload.
	(
	

	Ability to organise prestigious high-profile events.


	(
	


	Knowledge
	
	

	IT literate – a confident user of Word, email, Excel, databases, PowerPoint
	(
	

	Experience or knowledge of the role played by statutory, private and voluntary sectors and the way they operate and of community care issues.  

Knowledge and understanding of the different communities that make up the Harrogate and Selby districts
Knowledge of the challenges of working for a charity and charity law
An understanding of carers' needs and awareness of current issues affecting carers

	(
	(
(
(


	Other requirements
	
	

	An understanding of the need for confidentiality, sensitivity and a non-judgmental attitude.


	(
	

	Ability to travel around Harrogate and Selby districts during the day and evening. 

	(

	

	The post will involve some evening and weekend work.
	(
	

	Flexibility with hours and travel is required.


	(
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