Glossary: Useful words

Contribution: Using some of your own money
towards services

Policy: A plan of action made by a person, group, or
government.

Consistent: Something that stays the same.

Subsidise: Paying towards something.

Annually: Once a year.

Double Charged: Paying for something twice.
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Local Authority: Bradford Metropolitan Council

Financial Assessment: Working out how much
money you need/can afford.

Non-Residential: People who are using
day services

Consultation period: The time in which you can
have your say about the changes that will affect
you.

Maximum: The highest amount that you could be
charged

Domiciliary care: Home care






